2021 State Conference Attendee FAQ’s

“We are so excited to partner again with Kalahari for another successful event! Much like you navigated
your first pandemic team practice-first game-first tournament, the return of the hospitality industry has just
begun as COVID19 restrictions have slowly lifted for our hotel friends. Just like our membership exhibited
at Spring Sponsor Showcase, we encourage you to be patient and understanding as their gradual postpandemic re-opening is sure to come with challenges. We know Kalahari is going above and beyond to
make our 50th Anniversary State Conference amazing. We are equally certain all our attendees
appreciate their position.” - Rusty Dowling, Executive Director
Arriving at the Kalahari:
Official Check in at the resort is 4:00 PM. Although your room MAY be available earlier, plan to leave your luggage
in the car if you arrive before 4:00 PM. Parking is FREE at the Kalahari.
On SUNDAY, June 6th ONLY, from 2:00- 8:00 PM Satellite Hotel Check in for THSADA Attendees will be open in
the Convention Center. Park at the Convention Center Entrance and avoid the crowds in the lobby!
If you are not arriving Sunday, you will check in at the main front desk in the main part of the hotel
All guest rooms are equipped with a microwave, refrigerator, iron, ironing board, in-room safe,
complimentary Wi-Fi, remote control television with cable, alarm clock, voice mail system, hair
dryer, luxurious bath amenities and admission to the waterparks.
Coffee is available at Starbucks, in the THSADA Clubhouse (Convention Center Lower Lobby) each
morning or bring your own coffee maker for your room if you can’t wait.
Lunch No need to leave Kalahari, multiple options will be open to accommodate our attendees!
Sunday- Pizzeria Sortino’s, Cinco Ninos & B-Lux Grill & Bar
Monday & Tuesday - Pizzeria Sortino’s, Cinco Ninos, B-Lux Grill & Bar, American Provisions and
Concessions in the Buranco (lower level of the Convention Center just outside the Kilimanjaro ballroom)
serving assorted cold and hot sandwiches, pizza, and salads. Easy grab and go!
New for 2021 we have added a mid-day tradeshow on Tuesday from 11:30 a.m.- 1:30 p.m. Grab a bite then go visit
our exhibiting partners.
Pivoting: With online ticketing here to stay, drink tickets for our Monday and Tuesday tradeshows will be electronic
only. Your registration includes 2 drink tickets for the Daktronics Monday Tradeshow Festival and 1 drink ticket for the
PBK Sports Tuesday Tradeshow Festival. Look for an email from HomeTown Ticketing including drink tickets + an
option to purchase or gift additional tickets.
Departure Day:
Check out time is 11:00 AM so please plan to vacate your room prior to this time. It is not necessary to physically
stop by the desk to check out- copies of your bill will be e-mailed to the e-mail address provided.
Duty of Care: THSADA State Conference attendees have been on the forefront of managing a tremendous year-long
number of events, contests, and large athletic/community gatherings. The expectation is our attendees understand
that this same consideration is conducive to a successful event. The THSADA encourages everyone to wear a mask
and maintain social distancing when appropriate and as they are comfortable.
Click below to see how the Kalahari is partnering with us to ensure a safe event for our attendees!
https://www.kalahariresorts.com/what-we-are-doing-to-ensure-a-safe-getaway#24145

